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We need to talk about … HEALTH! 

Wednesday 17th October 2018 from 1800 -21.00 @Rivergate Centre, Minter 
Road, Barking IG11 

Record of Meeting 
 

1800  Refreshments and networking 
 
1840  Introductions – resident keynote address 
 
The purpose of the meeting was outlined as an opportunity to explore resident 
experiences of health services and learn more about future planned 
developments in health provision, notably a new healthy hub on Riverside.  
The event was planned by Barking & Dagenham Health Watch (B&D HW), 
Thames Ward Community Project (TWCP) and WIGS, a consultancy funded by 
the Healthy New Towns programme.  WIGS were asked for advice and 
suggestions on how to incorporate practitioner facilitation techniques by 
providing some different activities, which featured in the agenda item at 7.40 
pm.   
 
All attendees briefly introduced themselves followed by short statements by 
three residents: 
 
Venilia: It is important for residents to be spoken to before anything is planned, 
not afterwards   
 
Fatuma : Why  are  residents  not  involved  in  the  plans  for  health  in  the  
area?    Why is the agenda already set?  Why are consultants being paid to do 
community engagement when local community groups are already doing this 
but not being paid?  Why aren’t community organisations receiving any 
funding from all of the health money that is coming into the area?   
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Mr  Nice: The community  needs  to  be  engaged  with  better  - the new  health  
centre  is  a  great  thing  and  much  needed  due  to  overpopulation of  the  
area  and  over-subscription  of  current  health  centre. The community has not 
been able to put their voice forward yet.  We hope the new health centre is 
planned well from the beginning and not half planned as many other things 
have been in the area previously.   
 
 

1850  Open discussion  
 
Richard Vann (Health Watch) outlined the role of Barking & Dagenham Health 
Watch as being to champion the voice of local people. Health Watch is here to 
listen to resident views on health and social care.  This part of the meeting is 
about hearing from you: 
 
Access to GP 
 
It is very hard to get a doctor’s appointment - 2-4 weeks lead time or 7am 
appointment which isn’t always convenient and still requires queuing.  It is hard 
to get to health services if you don’t drive, no direct bus to health services other 
than Thames View Health Centre which is heavily over-subscribed.   
 
More accessible range of basic services 
 
We would like to have basic services more easily available e.g. family planning, 
blood pressure monitoring etc.   
 
Less bureaucracy – more people focused 
 
Having lived in the UK for 14 years it is still hard to understand why NHS is so 
focused on paperwork and not enough on time spent with Dr’s actually gaining 
treatment.  The new health centre should be more patient focused   
 
Mental health and well being 
 
There needs to be more focus placed on mental health and wellbeing.  Patients 
need to know that there is someone for them to talk to   
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Thames Ward residents are disadvantaged by where they live – lack of equal 
access 
 
When I moved to the area I kept my old GP because I knew it would be much 
harder to see anyone at Thames View.  My GP outside of area is very good (in 
central Barking) in contrast to the experiences of many Thames Ward residents 
who have their health services locally.  The poor service provision in Thames 
Ward raises issues about health inequality base on where you live.  I feel 
strongly that you shouldn’t be disadvantaged health-wise based on where you 
live   
 
The focus on tech and IT can create barriers 
 
Healthy New Towns and the new health centre is great but not sure it fits with 
the community feel of the area.  For example, concerned with all of the focus 
on tech and IT as not all residents are IT literate so this could lead to barriers to 
access of service.  
 
Lack of healthy food options 
 
Healthy food options locally are very limited.  It is important to speak to 
businesses to ensure healthy options because the case at the moment.   
 
We need a campaign for healthy eating and control/regulation of chicken 
shops and other fast food (unhealthy) food outlets via planning or government 
control. This needs to focus on Barking town too, as regardless of how healthy 
Thames Ward becomes, people will be tempted if they are greeted with a lot of 
chicken shops once they get off of the bus.    
 
Child obesity 
 
Barking’s children are the most obese in London!  This is a major problem that 
needs to be addressed 
 
Lack of support for the elderly  
  
There is nothing for the elderly to do in borough.  Some residents have been 
trying to get funding for a shed for men to have better mental health and 
tackle loneliness so Healthy New Towns money should be paying for this and 
other projects like it.   
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The GP is too busy so we go to the hospital instead 
 
I have had Dr Kalkat as my GP for 15 years. It is very difficult to get an 
appointment, so I am forced to go to hospital just to get my blood pressure 
checked.  Basic services e.g. blood pressure check should be available more 
easily available.  Information is not always easily available like being able to go 
to pharmacy for some services.     
 
 

The local area is not a health new town 
 
Are we really a Healthy New Town?  In summer there are mosquitos 
everywhere, terrible smell from litter.  The smell from Beckton (air pollution) 
and nearby Canning Town, sewage and garbage collection sites nearby is 
disgusting.  Residents are unsure exactly where these smells are coming from 
but suffer nonetheless 
 
Pollution   
 
Car emissions and lorry fumes from the BRL site, warehouses and metal plants 
are choking us.  We used to walk to school with our children but now we take 
the bus because of concerns around air pollution.   
 
River Road is the cesspit of East London with the HGVs, asbestos plants etc.  It 
is an ongoing issue with pollution locally.  One attendee tried to ask a question 
about pollution caused by daily standing traffic at the London Mayor’s 
Question Time at Jo Richardson School. 
 
Air pollution monitoring 
 
The question was asked about whether residents knew how to find out the 
results of air pollution monitor from Scratton’s Farm?  Answer – no.  
 

A failure of services to meet resident needs 

It was argued that services not well integrated and that information not easily 

available.  Timely health advice should be available more easily.  Men don’t 

always go for check-ups easily so it should be made as easy as possible to get 

basic check-ups as quickly as possible.  Being referred to hospital doesn’t 

always help because many won’t go. 
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Prevention is a necessary but requires funding, resources and planning 

A focus should be on prevention – e.g. simple health checks more easily 

available, mental health workshops, sport, nutrition, healthier eating.  

Residents can take control of their own health outcomes; however that takes 

funding! And thoughtful planning and resourcing 

 

The role of local schools in promoting health 

It was argued that schools played an Important role in instilling knowledge of 

healthy lifestyles and healthy eating.  Residents spoke of seeing school children 

buying breakfast and lunch in the morning that were often unhealthy hence the 

importance of securing a healthy food environment  

A concern with over-reliance on tech solutions to health care  

The learning from using ipads in pharmacy was that it wasn’t popular with 

local people 

 

 

1930 Policy environment and key developments  

Healthy New Towns – Sarah McCready (BRL) 
 

The Healthy New Towns programme 

The Healthy New Towns programme is not intended to be a badge that 

confirms somewhere is already healthy, but instead an aspiration and a 

commitment to explore how to become a healthier place.  There are ten sites 

across the country - only one in London.  The status granted to Barking 

Riverside and Thames Ward in 2016.  The Healthy New Towns programme 

wants partnership with local people and is still at the start of that process.  It is 

a 3 year funding pot from NHS on three themes, tightly controlled: 

o Building – Public spaces, cycling etc 

o Community – what work can we do to ensure residents feel 

positive about facilities they have 

o Primary care – frontline services 
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Question: when HNT finishes next year what will we do?? 

Answer: Funding stops in April. Legacy is a problem.  Will keep working in the 

area for the developer after HNT finishes, and is working with CCG, local 

organisations and the developer to adopt the learning and commit to some 

long term projects that have been suggested from HNT work.  

 

Barking Riverside Health Hub / Heath Centre 

A combined Health & Leisure facility aka Health Hub is being planned for 

completion in 2021.  The model of care has not yet been finalised, but initial 

conversations and work streams have been based on local feedback and 

focuses on how to deliver primary care differently.  The CCG is taking the lead in 

developing the plans for primary care/clinical space in the health centre, and 

LBBD are taking the lead on leisure facilities. HNT wants partnership with local 

people.  HNT are still at the start of the process.  Currently professionals have 

designed the preliminary process (hence are the ones in control of the process); 

the Healthy New Towns programme has started some pilots with local groups. 

Statement of concern about lack of engagement to date: 

The Health Centre should have much stronger voice from residents – e.g. sit on 

boards, be in important meetings.  The community needs to have a much 

stronger voice to ensure that the local area is more than just a test-bed.  if 

there is the possibility for the health hub to be set up as a community trust with 

local people, then more local people need to be involved now at the start of the 

process.  In terms of a future community trust - this will either be the existing 

Barking Riverside Ltd Community Interest Company aka BRL CIC, which 

describes itself as a Community Development Trust (whilst acknowledging it is 

not yet a community owned trust) or a separate CIC or similar model.   

Lack of social infrastructure planning  

The area is not planned with health in mind e.g. no park, no outdoor gym etc 

for children & adults.  Residents living off hopes/promises which are not 

delivered.  Scared to cycle locally – poor infrastructure.  There is a need for 

people to just get out and be active, to make better use of public spaces.  It was 

acknowledged that although some resident groups have had the ability to work 

in partnership with the HNT programme, more residents would have liked that 

opportunity and have not been approached so far.   
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1940  WIGS consultancy resident engagement – Jake 
 

As a self-confessed outside consultant, there is a recognition that it is much 

more preferable for local people to be doing the work he is doing.  WIGS have 

spoken to local people about their health concerns and what health means to 

them.  These findings were taken to health professionals as a small part of the 

picture.  It is absurd to be doing so with such limited contacts locally.  The WIGS 

role is to make recommendations for how better to engage with local people, 

and to consider how the health system should change how it delivers and 

organises in order to work in partnership with local people.   

I recognise that there is anger in the room, and this is legitimate, because how 

the developments are being planned is currently opaque and difficult to access.  

The professionals in the local authority and in the NHS that we have been 

working with have shown that they want to be working more closely with local 

people, but that doesn’t mean they know how to do it yet. They have to learn 

how to work alongside you, as you do alongside them.  The first phase of the 

WIGS role will end soon – the Single Client Brief and its feedback due in a week 

or two.  The next phases, whether it involves WIGS or not, intends to involve 

more authentic engagement 

why there has been two parallel procesess 

It was stated that Wigs had been appointed to act as an interface between on-

going HNT resident engagement about health and a workshop process that the 

CCG/LBBD were already committed to, and this was because HNT wanted to 

make the case for more resident involvement in the CCG process. A positive 

outcome of this process is that professionals in these workshops are now 

supportive of further workstreams in partnership with local people in order to 

further define the model of care and the health hub, which might not have 

happened without this work.   

The argument for investing in local groups 

There are local organisations that already work in the area.  They should be 

empowered over the long-term to be sustainable, not others parachuting in 
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How much money is left for local groups? 

Healthy New Towns is happy to share transparent breakdown of all HNT spend. 

There is a few thousand £s left here and there but most of the money is spent 

now.  20 projects have been delivered.  It has been a series of tests and trials 

 

1950  Engagement exercise (x3 tables)  
 

Feedback from table discussions 

Table 1 

- Obesity in junior school aged children & isolated adults 

- Family food workshops 

- Physical activity 

- Showing people how to map their progress 

- Showing local shop owners how to provide healthier options 

- Reward system to encourage healthy eating or physical activity  

- Link Barking Riverside to Barking – no good without better connectivity 

- More activities based on local interests – how to get local people 

together 

Table 2 

- Recognition for residents as agents of change! 

- Community to set agenda more 

- Training for health professionals to encourage people to use services 

appropriately 

- Accessibility of sports centre – will it be expensive or privately owned? 

- Health Centre – is it a Community Interest Company? Who owns it? 

Where is the resident voice in how it is led? 

Table 3 

- Pilot project he is doing on mental health 

- Large group of people with low grade mental health issues 

- Tackling wellbeing before crisis stage 

- Local residents should be able to utilise their own skills and work towards 

their passions to utilise community spaces at affordable rates 
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Closing remarks and next steps 

Residents should have opportunity to meet with key stakeholders to have a real 

say on how health services are developed.  It didn’t appear to occur to existing 

stakeholders to invite residents.  That is a big concern. It shouldn’t be an 

afterthought.  It was agreed that residents should be in all future meeting with 

relevant stakeholders to have important dialogue and that residents should set 

the agenda for future meetings. 

Actions:  

1. Residents to consolidate discussions by holding future public meetings 

as a wider community action group 

2. Residents to meet key stakeholders  

3. Residents contact the CCG to secure places on the Riverside Health 

Board 

 

Final words from Barking & Dagenham Health Watch  

Richard Vann thanked residents for sharing their views and promised faithfully 

that what has been raised will be represented to the Health & Wellbeing Board. 

 
Final word of thanks 
Matt Scott (Thames Ward Community Project) thanked everyone who had 
taken part in the evening’s discussion and exercises, with special thanks given 
to Health Watch, WIGS and Healthy New Towns for helping to organise the 
event 

 
 


