
 

PUBLIC MEETING TO DISCUSS THAMES ROAD 
CLOSURE 

(From 9th April to 9th October 2018) 

THURSDAY 19th APRIL 2018 1900-2045 

@ Christ Church, Bastable Avenue 

  

Chaired by Matt Scott Project Director Barking Riverside and Allan Thacker Chair of             
Thames TRA 

 

Welcome & introduction 

Allan opened the meeting and explained it was to discuss the implications of the 
work being carried out in Thames Road from the 9th April to 9th October 2018, and 
the lack of communication from the developers or Barking & Dagenham 
Council.  Much later in the day Thames Water did 3 consultation events with no real 
effort made to take on board concerns but simply to give out limited information. 
Residents need to hold those responsible for the lack of engagement to account 
tonight and in the future.  By holding regular public meetings, the aim is to ensure the 
community comes together and campaign.  He introduced Matt Scott who, since he 
has been employed at Riverside has been invaluable working with the whole 
community. 

Matt reiterated the purpose of the evening being for residents to voice their concerns 
and to take collective action.  The issue that had brought people together was the 
partial closure of Thames Road from the 9th April to 9th October 2018 but behind that 
action was a lack of engagement and accountability.  The need to upgrade the 
sewerage pipes and sewage system would have been known about a long time ago 
so there was no excuse for the lack of engagement and dialogue with local people 
and lessons for the future needed to be learnt.  

 

Ground rules for the meeting:  

To show respect for each other’s views and speak briefly so everyone had a chance 
to be have their say.  This was agreed by those present. 

 

Update on invitations sent to key officers 
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It was noted that Louis Chau from Barking Riverside Limited (Riverside developer) 
and council officers had been invited but were not able to attend.  Local councillors – 
Bill Turner and Josie Channer were present and Bill said a few words: 

Councillor Bill Turner:  

Bill agreed that community engagement should have been more extensive given the 
work was foreseeable and suggestions about how this could be done more 
effectively in the future were useful.  No one would want problems with local 
sewerage but better quality of communication was essential.  The local elections on 
May 3rd 2018 had meant council officers were not in attendance due to a period of 
‘purdah’ which did not allow them to take part in certain forms of decision making 
and debate.  It was regrettable that officers were not here as observers but that was 
the position adopted.  Close monitoring of traffic and its impact was important in 
order to document changes and inform future decision making.  

 

Points Raised at the Meeting: 

 

Monitoring 

The amount of traffic has been monitored by Thames View TRA and local residents, 
schools and businesses have come under great strain.  On Tuesday 17th April 
between 0700-1000 Allan counted a total of 439 vehicles on Bastable Avenue 
entering during the time restriction period.  

It was noted that the council had undertaken to monitor traffic and would consider 
reinstating the restrictions but this was widely understood to mean that there was no 
real intention of closing the road (Bastable Avenue).  

 

Future effects of A13 congestion including re: emergency services 

There had been longstanding problems on A13 leading to congestion on Thames 
Ward including the recent past (three weeks ago).  It was highly probable these 
problems would be exacerbated by the work underway and in particular would have 
grave implications for emergency services getting onto the estate.  

 

Hazardous road crossing 

Residents reported that it was hard to cross the road with all the extra traffic which 
had the effect of ‘cutting the estate in two’.  It had become even more dangerous to 
cross the road.  It was noted that children ‘have to be looked after’ and that some 
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had already been knocked down before the extra traffic (around the Green) and 
elderly people were also especially at risk, given the time needed to cross the road.  

Solutions: 

● Crossing controls funded by the developer / council via S106 
● Lollypop people 
● Lower speed limits 
● Enforcement measures including speed cameras 
● Pelican lights 
● Speed and table bumps 

 

Pollution, noise and fumes 

From the top of Bastable Avenue to the end at Renwick Road it was noted that 
vehicles race the lights and many vans and vehicles were very noisy.  The 
importance of monitoring the pollution was raised, with the comment that Thames 
View residents were ‘in a pocket of pollution’. It was noted that there is a pollution 
gauge in Scrattons Farm which should be accessed to find out its results 

Action: Find out pollution gauge results (c/o Scrattons Farm) 

 

Lack of consultation and engagement 

The question was asked repeatedly: where was the consultation?  It was questioned 
whether a statuary duty had been carried out (a Highways Order) and was 
concluded that very probably the minimum requirement in law was followed but a 
different approach was needed. 

 

Effects on schools and public transport 

The effect on children in schools was raised noting the extra difficulty in arriving and 
departing.  Riverside gave detentions for lateness; likewise people were parking their 
cars on Thames View Estate and get on the buses 

 

Accountability and proactivity  

It was articulated that ‘a lot of people have lost faith in the council’ and that the lack                  
of engagement ‘was a problem prior to Thames Water’ giving late notice of road              
works. We only found out that these works were even planned by a small notice in                
the Dagenham Post just before the work started. 

Engagement or consultation had been virtually non-existent from the developer, the           
council or even Thames Water and this was appalling.  The claim to have delivered             
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1,000 leaflets to Thames View seemed unlikely because only about 6 appear to have              
actually reached residents!  The council had a statutory duty to consult with residents            
over these works but didn’t bother to reach out to local people. 

Allan identified that a lack of information had arisen from all three parties: the 
council, the developer (BRL) and Thames Water.  It was felt that they had not been 
‘proactive’ in their dealings with local people.  It was noted that on Riverside no 
notice on double yellow lines because the landlord didn’t consult, which led to 
unnecessary inconvenience.  One resident noted that it was vital to create a regular 
local forum that ‘would get the council here and listen’ because ‘we want justice for 
our estate’ 

Solution: to hold future meetings to ensure attendance of relevant officials 

 

Impact on hospital appointments  

It was reported that residents including the elderly were having to cancel hospital 
appointments because of the delays caused.  The effects of the road closure was 
already having a negative impact on local health and wellbeing by denying accessing 
to services 

 

Road maintenance and traffic flow 

It was not clear what the plan for other roads was and how traffic flow is being 
managed: Thames Water had produced maps but these had the effect of turning 
local roads in ‘rat runs’.  There was a wider issue about the deterioration of road 
surfaces due to flooding and pot holes requiring urgent repair.  

 

Work undertaken at night to limit disruption 

It was questioned why the work is not being done at night?  This was possible in 
other developments and would provide respite to local residents 

 

Work being done would not be sufficient for whole development? 

It was questioned whether, as understood, the work was only for the 2nd of 4 phases 
of the Barking Riverside development? Why not do it properly? 

 

 

Small group discussion 
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The meeting split into smaller groups to ensure additional opportunities for           
participation and discussion before reporting back to the wider meeting. The key            
points recorded are noted below and reinforce earlier concerns: 

   

Pre-emptive versus reactive work: 

One recurring theme was that these works should have been carried out years ago              
before Barking Riverside was first built. 

Exacerbating already existing problems  

Residents already experiencing problems getting to work in the mornings thanks to            
the council lifting the restriction at Renwick Road for all and sundry to come through               
and then queueing to get into Bastable Avenue resulting in many people being late              
into work through these unacceptable arrangements. 

Access to hospitals  

Many residents concerned about frequent hospital appointments they have and 
whether the buses will get through 

Unwillingness to put restrictions back in place 

The council apparently stated that they MIGHT put the time restriction back in place              
if it causes problems!!  When a council officer (anonymous for the purposes of these             
minutes) was asked why they decided to lift the restriction without having the             
courtesy to consult with residents, the response was, “we’ve made the decision and             
it’s not being changed”. 

A13 major incident 

Much concern about when there is a major incident on the A13 we will once again be                 
gridlocked on Thames View and unable to go anywhere 

Goods Vehicles (HGVs) and additional levels of pollution 

Lots of HGVs seen coming through the estate this week, particularly articulated            
lorries from River Road.  Residents very concerned about the added danger on the            
road plus the extra pollution we are now suffering 

Vehicles driving at speed and dangers of road crossing 

Residents finding it more difficult to cross Bastable Avenue now as vehicles are             
driving at quite high speed. The suggestion was made that instead of our speed              
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humps, which suit the buses, we should have speed tables that would slow             
everything down for the safety of all residents. 

Lack of access for emergency services 

Concerns expressed about emergency vehicles being able to get into Bastable           
Avenue when needed. 

 

Child safety and lack of Police presence 

People concerned about safety of children on Bastable Avenue now; shortage of            
police presence and lack of support for crossing (Lollypop people) which are needed             
more than ever 

Lack of information 

One resident confused as to why she had heard nothing about what was going on               
until one of our leaflets was put through her door announcing the public meeting. 

Parking pressures 

Complaints about vehicles from Thames Road being parked on Thames View, which            
has problems of its own anyway, despite the Project Manager at Riverside (BRL)             
being requested to find parking places for the displaced vehicles. 

Lack of notice for local businesses 

The manager from TNT, based on Thames Road, had no notice from the council or               
developers that these works were about to happen and is now worried about safety              
when his vehicles leave the yard as they having to face oncoming traffic to get out. 

 A concern with River Road 

Complaints about the major problems we have in River Road already that the council              
are either ignoring or proceeding very slowly on addressing. Issues include speed,            
public safety, fly tipping, pot holes, pollution, pedestrian walkways 

Future concerns on traffic flow after completion of Barking Riverside 

Questions asked about the council’s/developer’s plans to deal with traffic once the            
10,800 homes on the other side of Renwick Road are built. The lack of planning in                
considering congestion may well get much worse as the housing density increases  

 

Final words 
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Allan summed up and thanked people for their participation and contributions and 
also gave thanks to Christ Church for use of the venue.  Allan asked if people would 
join the meeting organisers to campaign on the issues they had raised.  The answer 
was unanimously positive so there will be further meetings in the near future 
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